
JUMBOS OOSH  |  OUR PHILOSOPHY 

Our Philosophy 
At Jumbos OOSH, our mission is to create a warm and safe space for 
children and their families. 

We've listened to feedback from our dedicated team, families and children to refresh our 
philosophy. This guiding statement nurtures our daily work, allowing us to provide a diverse, 
unique and caring outside school hours service. Monique & Jules, OOSH Directors 

 

Our Service 
At Jumbos OOSH, we offer “guilt-free” outside school hours care for busy families. While you 
focus on your responsibilities, we cultivate a fun and engaging environment that excites your 
children to join us. We celebrate Australia’s multicultural society, respecting our cultural 
differences and fostering inclusiveness. 

Strong hygiene practices are embedded in our routines. We encourage children’s 
independence through open-ended questions and flexible schedules, while also providing quiet 
spaces for self-regulation. Additionally, we promote sustainable practices to instil a sense of 
environmental stewardship in our children, guided by the principles of the approved learning 
framework, My Time, Our Place. 

 

Our Children 
We are committed to providing a safe space where children can enjoy fun moments with their 
friends and engage in meaningful learning experiences. Just as a garden flourishes with the right 
care, children need encouragement and guidance to achieve their goals. They deserve to be 
protected, heard and celebrated for their uniqueness in a safe environment that fosters 
learning and play. 

In line with Maslow’s hierarchy of needs, we recognise that meeting each child’s basic needs - 
such as safety, belonging and self-esteem - is vital for their growth. By nurturing an inclusive 
environment, we help children reach their full potential, enhancing their social connections and 
emotional wellbeing. 

Our Families 
From the first hello to the final day of care, Jumbos OOSH is a family-oriented community. We 
take a holistic approach to support both children and their families, ensuring that our service is 
not just an experience for children but a meaningful journey for the entire family. 
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Our Educators 
We care for your children as if they are our own. Our diverse and respectful team views their 
roles as valuable opportunities to help children grow. They warmly welcome new families and 
provide support to help everyone feel at home. Our management team fosters an atmosphere 
of mutual respect and strong friendships among staff, believing that happy educators create a 
positive impact on children and families. 

 

Our Community 
We believe that community is essential to our service. Our environment encourages children to 
build connections with friends, educators and families while honouring the rich cultural 
heritage of the Birpai people. 

Our team supports these connections and provides opportunities for children to explore the 
local community through incursions and excursions, learning about Birpai traditions and 
history. We collaborate with families to enhance our programming and celebrate the diverse 
stories that shape our shared environment. 

 


